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COMPUTERWORU) 


Energy  Market 
Revamp  Pushes 
$79MTT  Effort 

Wholesale  electricity 
firm  tries  to  get  jump 
on  standardizing  data 


HP  Sets  the  Stage  for 
Alpha’s  Last  Hurrah 

Company  "ill  introduce  new  line  ol  high-end  p  -  pi?' *  ^jT^T'Srtthmiiiirii 
serxers  along  with  plan  to  migrate  to  Itanium  '  racing  from  a  iwo-cpu  dc- 


Federal  efforts  to  create  a 
standardized,  nationwide 

have  prompted  ISO  New  Eng- 


Trustworthy’  Plan  Rods  Uphill 


Microsoft  continues 
struggle  to  balance 
security,  functionality 


“Trustworthy  Computing" 
would  be  the  highest  priority 
for  all  the  work  Microsoft 


an.  21  bunch  of  Compaq  Computer  Corp.  last 
omises  to  deliv-  Open  VMS  and  Tru64  Unix 


STRATEGIES 


of  its  software  and  pushing  out 
plex  products  it  needs  to  keep 

perfect  example  of  that  is 


Software  bugs  cost 
U.S.  companies  nearly 
S60  billion  per  year, 

according  to  the  National 
t  Institute  ( if  Standards  and 
Technology  Hot  they  don't 
luxe  to.  Find  and  fix  1"»  of  your 
software  bugs,  and  ‘HI”.,  ol'xuHtr 
system  problems  goawav. 
experts  claim.  I  earn  how 
smart  (  TOs  arc  aval ing  eom- 
prehensix  e  strategies  to  test 
for  and  fix  bugs  in  bolhoff-the- 


BITINGBACK 


Using  .NET  connected  software 

means  a  more  perso 


Wher 


s,  that's  one  degree  of  separ 


flunk] 
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12  storage  platforms. 
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erating  system 


And  that's  just  one  office.  Monitor  and  manage  all  your  storage 
from  a  single  point  with  BrightStor  Portal. 


BrightStor  Storage  Solutions  ca  Computer  Associates* 


Redirect 


Respond 

Refresh 

Reshape 

Refocus 


Relieve 
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Tax  Break  Could  Ease 
IT  Purchasing  Pain 

High-tech  groups  hope  stimulus  plan  I  of 

will  include  boost  to  depreciation  bonus  120  jupcmor«in  2002  with 


rare  and  services  spend-  HOW  Tt 

leclined  5.2%  last  year  af-  V  1  U 

5.4*  drop  in  2001.20-  WOllCS 


■  Sure,  you  want 

end-to-end  network  security. 


But  where  does  your  network  actually  end? 


Singlestep  Readies  Network 
Management  Integration  Tool 

Start-up  seeks  to  broaden  capabilities  of  I  IrehSlSbid°^S^'m  I 

‘manager  of  managers’ technology  really  excited  about  Ihatpo-  non-SNMP  data  and  eve 


for  Digital  Subscriber  Lim 


products  from  IBM’s  Tivoli 


Singlestep’s  Unity  Server 


Two  Seattle-based  comp3- 
and  national  broadband  ser- 

"  Getting  to  network  infor- 


Seattle-bascd  Singlestep  will 


the  heading  of  MOM  technolo- 
such  as  System  Management 


Cisco  Systems  Inc.’s  Works, 
able  to  perform  logical  analy- 


Feds  Drop  Wall  Street  IT 
Disaster  Recovery  Proposal 


|  has  a  distance  limit  of  about  distance  between  primary  and 


es  to  the  white  paper.  PNC  Fi-  ry  she."  PNC  said, 
nancial  Services  Group  Inc.  in  The  Banking  Information 
New  York  said  in  an  October  Technology  Secretariat 
letter  to  the  Federal  Reserve’s  ( BITS),  a  Washington-based 


is  technologically  not  possible 
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Singlestep  Readies  Network  HaSEr 
Management  Integration  Tool 

Start-up  seeks  to  broaden  capabilities  of  I  I  '^c^un^n^d 

‘manager  of  managers’  technology  really  excited  about  that  po-  non-SNMP  data  and  even  Web  but  a  typical  installation  that 

-  tential."  be  added.  page  reports  that  are  pushed  includes  managed  services 


Build  more  business  value 

INTO  YOUR  IT  INVESTMENTS 
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IBM  Offers  On-Demand 
Service  for  High-End  Use 

Option  will  enable  companies  needing 
supercomputer  power  to  lower  costs 


option  under  which  coi 


flirt 


IBM  Offers  On-Demand 
Service  for  High-End  Use 


EMC  Corp.  said  Its  fourth-quar- 

Option  will  enable  companies  needing  i 
supercomputer  power  to  lower  costs 

High  Rent 

ing  at  least  S1.47  bflSon.  That's 

S1.26  bilSon  that  EMC  made  dur- 

^'BM  LAST  WEEK  launched 

on  the  capacity  used  and  dura- 

4 

Technology  Corp.  in  Loutarifa, 
CohL,  and  McData  Corp.  in 
BroorrtfWd,  Colo.,  also  ralsod 
thov  fourth-quarter  guidance. 

as-needed  basis. 

puting  resources  for  short  pe- 

“It  will  allow  them  to  elimi- 

IBM  to  Outsource 

Production  Work 

rignfficant  portion"  of  Its  low- 

energy  and  financial  services 

usually  associated  with  super- 
computing,  said  Dave  Jursik. 
an  IBM  vice  president. 

will  be  able  to  rent  capacity 

PGSGeophysicaL  an  Oslo- 
based  company  that  provides 

equipment-related  costs  under 

pher  Usher,  the  company’s 

jption  and  is  using  rented  su- 

Under  the  arrangement, 

seismic  data  to  IBM.  IBM 

biMon  over  three  years.  BM  also 

from  either  IBM  Power  archi¬ 
tecture-based  supercomputers 

formance  Linux  clusters.  IBM 

PGS  usually  leases  or  buys 

capacity  it  needs  from  IBM. 

on  its  supercomputers,  and 

can  access  the  data  via  the 

cm  rut _ o  d..«i  i : _ c _ t. _ 

SGI  Offers  Itanium  2-Based  Linux  Systems 


SAP  Reorganizes,  Altix  servers  to 

Cuts  Sales  Force  complement  Irix 


cause  SGI'sNUMAlink  inter-  i  marking  results  for  the  Ate 
connect  technology  lets  users  system  using  tests  from  Stan- 
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Better  Performance.  Better  Price. 
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OPINION 


No  Rest  in  2003 


"W~ANUARY  IS  THE  MONDAY  OF  THE  YEAR. 

I  The  big-sigh,  gotta-get-back-to-it,  foot-drag- 
I  ging  mentality  permeates  everything.  It’s  ex- 
I  cessively  gray  and  filled  with  humorless  re- 
I  solve.  Even  so,  a  spanking  new  year  is  still 
J  cause  for  hope  and  excitement. 

You  might  think  that  the  continued  theme  of  IT 
making  do  with  less  will  ensure  a  low-key,  running- 


Don’t  Leave 
OS  Choice  to 
Developers 


OPINION 


„  ROBUST  OBJECT  DATABASE 

.  HIGH  PERFORMANCE  SQL 

2  MULTIDIMENSIONAL  ACCESS 

rOur  post-relational  database^ 
New  dimensions  of  scalability. 


For  your  next  generation  of  applications, 
move  to  the  next  generation  of  database  technology: 
Cache,  the  post-relational  database. 

What  makes  Cache  “post-relational”?  It  provides 
developers  three  integrated  data  access  options  which 
can  be  used  simultaneously  on  the  same  data:  an 
advanced  object  database,  high-performance  SQL, 
and  rich  multidimensional  access. 

Because  Cache’s  architecture  is  a  multi¬ 
dimensional  structure,  applications  built  on  it  are 
massively  scalable  and  lightning-fast. 

Plus,  no  mapping  is  required  between  object. 


More  than  just  a  database  system,  Cachl 
incorporates  a  powerful  Web  application  develop¬ 
ment  environment  that  dramatically  reduces  the 
time  to  build  and  modify  applications. 

The  reliability  of  Cach£  is  proven  every  day  in 
“life-or-death”  applications  at  hundreds  of  the  largest 
hospitals.  Cachd  is  so  reliable,  it’s  the  world’s  leading 
database  in  healthcare  -  and  it  powers  enterprise 
applications  in  financial  services,  government  and 
many  other  sectors. 

We  are  InterSystems,  a  specialist  in  database 
technology  for  25  years.  We  provide  24x7  support 
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Dallas  Answers  the  Call  |1|  | 

The  city  deploys  an  integrated  call  1  - 

system  to  become  more  responsive 
to  citizens  and  to  track  perfor-  ^ 

future  watch  security  manager  s  journal 

ill  wssr1"*  aream. 

•  For  pervasive  computing  to  reach  its  After  a  surge  in  spam  puts  Vince 

XT  will  have  to  interoperate.  Vince  Stanford  users,  a  new  service  cleans  up  the 

data-flow  standard  at  NIST^PiQa  32  Pap  36 

ship  management  But  making  those 

(CRM)  technology  has  with  one  another  isn 
matured,  users  have  solve  this  problem  is 

begun  looking  for  big-  integrated  enterprise 
Bkger  payoffs  by  enabling  gration  (EAI)  suite  fin 

that  want  to  let  their  customers  view  gration  hooks  that  ea 

the  status  of  their  orders  in  real  time  sharing  headaches.  1 

chain  or  manufacturing  systems.  ules.  By  using  the  sui 

“The  notion  that  CRM  is  largely  a  sets  and  prepackaged 

function  is  no  longer  valid.”  says  custom  coding  and  ct 

Joshua  Greenbaum,  an  analyst  at  En-  even  if  you’re  willing 

Daly  City.  Calif.  “[Users]  realize  that  plications  might  not 

functions,  such  as  order  tracking  and  Users  who  go  the 
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Vendors  are  pushing  both 
use  of  enterprise  suites  anc 
integration  tools  as  ways  tc 
CRM  with  other  enterprise 
applications.  By  Marc  L.  So 
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Your  business 
Your  needs. 

Your  choice. 


Introducing  FlexSelect  Licensing”  ;a  Computer  Associates* 
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.Net  Terminal 
Services  Drive 
Rental  System 

Enterprise  Rent-A-Car’s  thin-client  project 
will  be  one  of  the  biggest  ever  attempted  using 
Microsoft’s  .Net  Terminal  Services.  By  Carol  Sliwa 
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Pervasive  Computing  W§Mb£ 
Gets  Organized  |!|§§gb 


Beyond  the  20th  century:  Standards  emerge  for  sharing  data  across  voice 

heterogeneous  computers  and  input  devices.  By  Patrick  Thibodeau 


Lead  Your  Organization  to 
the  Real-Time  Enterprise! 


CONFERENCE  AGENDA 


u 


CONFERENCE  AGENDA 


For  more  information  or  to  register,  visit  www.premier100.com/show  or  call  1  -800  883-9090. 
Or  simply  complete  and  fax/mail  the  registration  application  on  the  reverse 
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Microsoft  Releases 
Security  Package 
For  Servers 


OASIS  Launches 
PKI  Initiative 


NICHOLAS  PETRELEY 


Digital  Rights 
Dominate  2002  Awards 


Given  the  year's  events,  it  should 
come  as  no  surprise  that  digital  rights 
dominate  my  2002  “You  Can’t  Be 
Serious”  awards.  These  annual  awards 
recognize  truly  astonishing  achievements 
in  IT  double-think. 

In  that  spirit,  the  “Beverage  Through  the  Nose” 
award  for  2002  goes  to  Congressman  Howard  Berman. 

Be  sure  not  to  indulge  in  any  liquid  refreshment 
while  reading  Berman’s  statements  about  peer-to-peer 
networking  published  at  www.house.gov/berman.  In 
one  amusing  argument,  he  suggests  that  companies 


the  Window's  Media  Player 
automatically  identifies  the  DVD  to  a 


other  software  stops  working.  Win¬ 
dows  Media  Player  is  sure  to  becoiro 


)02.  The  fact  that  sane  people  still 
se  Windows  or  Media  Player  testi- 
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LANDesk  Updates 
Management  Suite 


Microsoft  Releases 
Security  Package 
For  Servers 


OASIS  Launches 
PKI  Initiative 
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Digital  Rights 
Dominate  2002  Awards 


Given  the  year's  events,  it  should 
come  as  no  surprise  that  digital  rights 
dominate  my  2002  “You  Can’t  Be 
Serious”  awards.  These  annual  awards 
recognize  truly  astonishing  achievements 
in  IT  double-think. 

In  that  spirit,  the  “Beverage  Through  the  Nose" 
award  for  2002  goes  to  Congressman  Howard  Berman. 

Be  sure  not  to  indulge  in  any  liquid  refreshment 
while  reading  Berman's  statements  about  peer-to-peer 
networking  published  at  www.house.gov/berman.  In 
one  amusing  argument,  he  suggests  that  companies 

should  be  held  blameles 


Nevertheless,  Microsoft  does  run 

Your  Fingertips"  award.  How  many 


Windows  Media  Player.  Fortunat. 

less  capable  alternatives. 

Here's  how  h  works:  Along  will 

riodically  downloads  the  information 


Want  to  cut  your  IT  costs  without  sacrificing 
performance?  PRIMEPOWER  Servers  from  Fujitsu. 

The  secret  is  out.  PRIMEPOWER”  Solaris’-- compatible 
servers  from  Fujitsu"  deliver  a  major  breakthrough  in 
price/performance  compared  to  our  more  famous 
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THE  POSSIBILITIES  SHE  INFINITE 
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Dealing  With 
Packaged  Bugs 


Is  your  hosting  performance 
on  the  line? 

You  bet  it  is... because  hosted  applications  are  the  lifeline  of  your  business. 

Which  is  precisely  why  enterprises  like  l-8OO-FLOW0tS.COM*1,  ImageMax*,  Nutrisystem.com* 
and  the  US.  General  Services  Administration  are  hosting  their  mission  critical  applications  with  AT&T 
and  protecting  their  online  business  with: 

■  The  performance  advantages  of  a  24x365  predfctive  management  platform. 

■  The  stability,  security,  and  reliability  of  AT&T's  global  data  centers. 

■  The  scalability,  omdemand  capacity,  and  ultra-availability  of  AT&T's  enterprise  network  solutions. 

■  The  industry-leading  portal  and  reporting  services  for  optimum  control  and  visibility. 

■  The  assurance  that  they  are  supported  by  the  expertise  and  resources  of  AT&T 

Bottom  line,  when  performance  matters,  count  on  AT&T  to  help  keep  your  business  moving  forward 


There’s  never  been  a  better  time  to  call  AT&T. 

Contact  your  AT&T  Account  Representative  or  call  I  866  365-2344, 
or  visit  www.att.com/perfonnance. 


CAREERS 


How  to  survive  and  maybe 
even  thrive  in  the  wake  of 
a  canceled  IT  project. 

By  Minda  Zetlin 
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Gartner's  View  for 
fT  Pros  in  2003 


JOHN  BERRY 


Calculating  From 
Experience 


AS  2003  UNFOLDS,  a  fantastic  tale  will 
emerge  in  which  a  wise  manager,  after 
witnessing  a  software  sales  presentation, 
will  see  so  clearly  the  profound  impact 
the  proposed  technology  can  have  on  the 
business  that  the  organization  will  dispense  with  eco¬ 
nomic  modeling  and  plow  ahead  with  the  investment. 

Rare?  Yes.  Radical?  Maybe,  precept  in  sound  manage- 

~et  perhaps  you'll  be  the 


primary  goals  of  modeling 


?er  doom.  Proper  model- 


cycle.  By  implementing  a  r 


before  receiving  new  leads.  And  we 
all  know  a  lead  is  the  salesperson's 
crack  hit 


resellers  act  upon  them  me 


Previous  positions:  [ 


Most  recent  book:  ' 


financial  in  Hartford, 
uthor  of  Soldier  of  Fortune  500:  A 


002).  In  his  book,  he  candidly  chroni- 
onsultant  for  IBM,  Bank  of  America 

omaine  points  out.  Anyone  can  do  it. 
j  a  culture  where  politics  rule  and  the 


W  future. "  He  recently  talked  with 


Tips  for  Managing 
Consultants 


game  plan  we  used  before.  It's  a  best 
business  unit  to  be  the  project  sponsor 

senior-level  executive  that  they're  not 

demand  the  technology,  but  they  don't 
creates  a  dependency  on  the  consul- 


[  project]  requirements  before  they  hire 


with  PeopleSoft  consultants  on  their 


With  businesses  operating  so  much 
tighter  today  and  people  trying  to  re¬ 
play  one  group  off  another. 


|  Pay  for  consultants 
W  to  fly  coach  class  onfy. 
It  forces  than  to  mix 
with  real  people. 
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Gartner’s  View  for 
IT  Pros  in  2003 


JOHN  BERRY 


Calculating  From 
Experience 


As  2003  UNFOLDS,  a  fantastic  tale  will 
emerge  in  which  a  wise  manager,  after 
witnessing  a  software  sales  presentation, 
will  see  so  clearly  the  profound  impact 
the  proposed  technology  can  have  o 
business  that  the  organization  will  dispense  with 
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ior  by  forcing  them  to  update  th 
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We  invite  readers  to  call  or  write  with  their  comments 
and  ideas.  It  is  best  to  submit  ideas  to  one  of  the  department 
editors  and  the  appropriate  beat  reporter. 

LETTERS  TO  TOE  EOITOR 

FRANK  HAYE: 


Not  So  Obvious 


Did  THOSE  Wall  Street  investment  houses  really  forget 
about  PONI  —  the  price  of  noninvestment  —  when 
they  failed  to  create  good  e-mail  archiving  systems  and 
got  slapped  with  a  $1.65  million  fme  per  firm,  as  I  wrote 
in  my  Dec.  9  column  [QuickLink  34878]?  Some  of  you 
don’t  think  so.  “Your  example  was  flat-out  wrong:  $1.65  million  is 
nothing  to  them  if  it  effectively  covers  their  tracks,”  one  reader 
wrote  to  tell  me.  “In  a  way,  these  brokerages  did  perform  a  PONI 
and  found  it  much  more  profitable  to  obscure  and  delete  the  audit 
trail,  pay  the  fine  and  laugh  all  the  way  to  the  bank.  To  put  it  another 
way,  these  guys  played  the  PONIs  and  won  big.” 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Not  So  Obvious 

Did  THOSE  Wall  Street  investment  houses  really  forget 
about  PONI  —  the  price  of  noninvestment  —  when 
they  failed  to  create  good  e-mail  archiving  systems  and 
got  slapped  with  a  $1.65  million  fine  per  firm,  as  I  wrote 
in  my  Dec  9  column  [QuickLink  34878]?  Some  of  you 
don’t  think  so.  “Your  example  was  flat-out  wrong:  $1.65  million  is 
nothing  to  them  if  it  effectively  covers  their  tracks,”  one  reader 
wrote  to  tell  me.  “In  a  way,  these  brokerages  did  perform  a  PONI 
and  found  it  much  more  profitable  to  obscure  and  delete  the  audit 
trail,  pay  the  fine  and  laugh  all  the  way  to  the  bank.  To  put  it  another 
way,  these  guys  played  the  PONIs  and  won  big." 

Or  as  another  reader  who  did  the  math  point-  i  business  case  —  get  nixed  while  loser  projects 
‘  *  ‘  *'  get  the  green  light,  i 


Is  the  IT  department  at  your  company 
a  great  place  to  work? 


